
City Green 
2021 CSA
Member Policy and Agreement

What is a CSA?

Welcome!

How does the City Green
CSA work?

Thanks for your interest in joining City Green’s CSA Program! By joining our CSA, you are buying a
share of our year’s harvest, and will receive a variety of fresh, local organic produce every week. We
would appreciate it if you read through these guidelines carefully. We are committed to providing our
community with delicious, nutritious and fresh produce. In return, we ask our members to commit to the
policies outlined below. Thank you!

CSA stands for Community Supported Agriculture. It means that instead of going to the 
 supermarket and buying produce every week, you are purchasing a membership, or a  “share” of our
farm’s harvest. Each week you will pick up your share of produce. What is  in your share is dependent
upon the season and what is ready for harvest in our fields.  By joining this CSA, you are committing to
support a local farm operation and to a  stronger relationship than the typical producer-consumer. As a
result, you will receive  produce that is fresher and grown closer to home!

City Green’s CSA runs from June 2nd – November
12th, a total of 23 weeks. On our  farm, we grow
over 75 varieties of organic produce, farming with
sustainable and  regenerative practices. Each
week, you will receive an announcement describing
the  contents of that week’s share. On your pick-up
day, your share will be waiting for you at the City
Green Farm Eco-Center during your chosen time-
frame. You will also have the  option to purchase
“add-on” items in addition to your CSA share. These
may include  local eggs, honey, and additional
produce varieties, and will be changed weekly
based  on availability. City Green uses a program
called Farmigo to manage CSA subscriptions, and
this is the platform through which you will manage
your account and  purchases.

Member Benefits
Weekly Local Veggie Share 
City Green Reusable tote bag 
Access to add-on Egg Shares from
Hazelman Farms (West Milford, NJ) 
Access to "Locavore" add-on specialty
items and City Green merchandise  
Weekly CSA member email updates with
delicious, seasonal recipes and 
 exclusive City Green content. 
Community Support - all purchases
made with City Green directly support
our  food access work to make healthy,
local food available to everyone.
Support of regenerative agriculture and
contribution to building a vibrant and
sustainable local food system 
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Share Options

Customer Service

Commitment
By signing up for City Green CSA, you are committing to one full season of weekly pick-ups, and
agreeing to adhere to the policies laid out in this document. Farming involves risks due to weather and
other  natural occurrences, and by signing up for this CSA, you will share both the  rewards and the risks
of the growing season along with the other members and the farm. Your membership indicates your
understanding that there is no  guarantee on the exact amount and type of produce you will receive.
Please  know that City Green will work hard to ensure you receive high- quality, beautiful,  local produce.
In committing to this CSA you are subscribing to support a local  farm and helping us to supply
sustainable produce to our communities  throughout the season.

City Green staff will be available for Customer Service inquiries and assistance with your CSA
membership share during our normal business hours, M-F 8am - 4pm. Please contact Alex Caroleo at
customerservice@city green.org with all questions or concerns regarding your account.

All of our vegetables are hand-grown and picked from our organic farms in Clifton and  Mt. Olive. In the
spring, this might include spinach, peas, bok choy, kale, radishes, and  other early crops. In the summer,
this might include a mix of spring crops, as well as  peppers, tomatoes, carrots, garlic, beans, summer
squash, cucumbers, melons, and  other summer crops. In the fall, this might also include onions,
butternut squash,  potatoes, turnips, kohlrabi, and other vegetables.

Produce Shares
Small Share Large Share Mid-Season Share
Dates: June 2 - November 12
Price: $18 per week ($432 per
season; 24 weeks total)
Description: You will receive a
variety of 5-7 items of fresh
produce, grown and selected
by City Green's farm team.
Best For: 1-2 people that cook
a few times per week.

Dates: June 2 - November 12
Price: $28 per week ($672
per season; 24 weeks total)
Description: You will receive
a variety of 8-10 items of fresh
produce, grown and selected
by City Green’s farm team.
Best For: 3-4 people that
cook a few times per week, or
1-2 people that cook
frequently.

Dates: August 4 - November 12
Price: $25 per week ($375 per
season; 15 weeks total)
Description: You will receive 6-
9 items of fresh produce, grown
and selected by City Green's
farm team.
Best For: People who want to
skip spring veggies and start
their share in the summer! It is
our only medium-sized share,
which is best for 2-3 people that
cook a few times per week.
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Additional Shares and Purchase Options

Cost: $5 per week 
Description: Enjoy one dozen farm fresh eggs
from our friends at Hazelman Farms, located in
West Milford, NJ. This family farm produces
free-range eggs with rich, deep yellow yolks.
These eggs are perfect for every meal, from
scrambling  to baking! Egg shares are available
as a subscription or as a weekly add-on item.  If
selecting an Egg Share as an add-on option,
order must be placed by Sundays at midnight to
guarantee inclusion in your upcoming CSA
weekly pick-up. Egg shares and add-ons are
SNAP-eligible, but are not WIC eligible. 

Egg Share
Cost: $10 per week, or other donation amount
of your choosing
Description: City Green will match CSA
member's donations dollar for dollar with Good
Food Bucks to provide a local family with SNAP
or WIC benefits with a veggie share. Donations
are available as a one-time add-on item, or as
weekly, monthly, or seasonal subscriptions.

Sponsor a Family Veggie Share

Cost: Varies per item
Description: CSA members may add additional
individual items to  their weekly pick-up. The
Locavore add-on items will be updated weekly
in the CSA Store Front and will include a mix of
produce and specialty products. Add-ons may
include small harvest specialty items, or
produce that is especially abundant this season
on City Green Farms. It may also feature fruit,
honey, and products from our local  farmers and
partners. Add-on items must be added by
Sundays at midnight to guarantee its inclusion
in your upcoming CSA weekly pick-up. 

Locavore Add-on Items

Through Farmigo there may be additional City
Green items for  sale, such as City Green T-
shirts and tote bags. You will be able to add
these to  your share by purchasing them
through the Farmigo portal. Additional items
must  be added by Sunday at midnight to
guarantee inclusion in your CSA weekly pick up. 

Additional Items

Pick-Ups
When committing to the City Green CSA, you will commit to picking up your share each week during your
chosen time slot for the duration of the season.

When signing up in Farmigo, “Locations” refer to your pick-up time  window. All pick-ups will be at
City Green Farm Eco-Center in Clifton. You can choose one of the following options for your weekly
pick-up time at the time of your registration. Pick-up "locations" (i.e. time windows) cannot be
changed once registered. 
• Wednesdays 4pm-6pm at City Green Eco-Center, 171 Grove St., Clifton, NJ 07013 
OR
• Fridays 10am - 2pm at City Green Eco-Center, 171 Grove St., Clifton, NJ 07013

Locations
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Adjusting your Pick-Up
Pick-Up Alerts: You can opt-in for a day-of text reminder through your Farmigo account that your
share is ready to be picked up. 

Missed Pick-Ups: It takes a great deal of care to grow, harvest, and prepare  your CSA share.
Because of this commitment on City Green’s part, it is your  responsibility to pick up each week and
arrive during your time slot. If you know that you will be out of town, please send a friend to
pick up your share, or suspend your pick-up in the Farmigo portal by placing it on a
temporary hold. We cannot offer refunds or replacements for missed pickups. All missed pick-
ups will be donated to one of City Green's local food pantry partners.

Pick-Up Day Switch: Members will have a maximum of 2 opportunities per season to switch their
usual pickup day for the following one. For example: if you are not able to pick up your share on
your originally scheduled Wednesday pick-up time, you may switch to the Friday of that same week;
if you are not able to pick up your share on your originally scheduled Friday pick-up time, you may
pick it up the Wednesday of the following week. Requests to switch pick up days must be submitted
to customerservice@city-green.org at least 24 hours in advance of your original pickup day. Please
note that if your request is not submitted by this deadline, or you have exceeded 2 switches,
we will not be able to accommodate the request and your share will be donated.

Pick-Up Holds: By selecting this setting on your account, you can pause your subscription and not
receive your share that week. For example, if you are going on vacation and will not be able to pick
up your share, you can place your pickup on a "temporary hold" in your Farmigo CSA account by
Sunday at midnight prior to the pickup you will be missing.  When you schedule a temporary hold,
you will receive an email confirming the hold and your next delivery date. You are able to adjust
your share up until Sunday at midnight before your missed pick-up date. Changes that are made
after this time period will begin the following week. By placing your pick-up on hold, you will not
receive your share at any point. We encourage you to have a friend or family member pick up your
share in your place rather than placing your share on hold.

Please see the “Pick-Up Day Switch” section above for information about options for receiving
your share on an alternate day.

Member Access Hours: Members will be able to make adjustments to their  account Thursdays –
Sunday, including updating credit card information, adjusting pick-up time/location, and selecting
add-on items for your next weekly  pick-up. Member Access hours will close on Sunday at midnight.
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Payments

Although SNAP and WIC customers are not required to pay for the season up-front, by signing up
for a CSA membership, you are committing to a full season of weekly pick-ups, paying with a
SNAP/EBT card or WIC voucher each week at the time of pick-up. 

If you are unable to pay at the time of your pick-up using your SNAP/EBT card or WIC voucher,
City Green has the right to withhold your share  and suspend your membership until payment is
made. Please contact City Green at customerservice@city-green.org with any payment concerns. 

Due to the matching nature of the Good Food Buck program, the discount cannot be offered if
payment is not made using your SNAP/EBT card or WIC vouchers.

At City Green we understand that SNAP and WIC benefits are given out on varying schedules
and we are happy to provide some flexibility with payment types to accommodate the fluctuation
of benefits. Existing SNAP and WIC CSA members can remain eligible for the 50% discount price
while using a cash/credit/debit payment method up to 3 times per season. All other payments
must be made using SNAP or WIC benefits in order to be eligible for the discount price. You must
notify City Green of any changes to your SNAP or WIC eligibility by emailing
customerservice@city-green.org.

After 3 instances of paying the discounted rate with a payment type other than SNAP or WIC, you
must pay full price for your membership using cash/credit/debit. Alternatively, you may choose to
cancel your membership by placing it on a “Permanent Hold” in your account. If your SNAP or
WIC benefits become available to you once again, you may resume your membership using
those benefits to pay the 50% discounted rate for your share.

Credit Cards: City Green accepts Visa and Mastercard through an authorized and secure online
payment system. Charges will be made based on the payment plan selected at your time of sign-up.
Payment plans are available on a monthly  or seasonal basis, due at the start of each month or start of
the season, respectively. 

Cash or Check: Cash and checks are not accepted for CSA memberships

SNAP and WIC Payments: SNAP/EBT card holders and WIC FMNP voucher holders will receive a 50%
Good Food Buck discount for our CSA program. These payments cannot be processed online and
must be made in person at the time of your pick-up each week. When becoming a CSA member, you
must select “SNAP or WIC FMNP” as your payment option. All items within the CSA are SNAP and 
 Good Food Bucks eligible, while only produce items are WIC eligible. All CSA Member policies apply to
SNAP and WIC customers. 
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Missed Payments

Please read through the below scenarios for additional clarification on SNAP and WIC policies:
If you begin the season with SNAP or WIC benefits, but become ineligible at any point during
the season, you can retain your membership at the discounted price for up to 3 additional
weeks. After those 3 additional weeks, you may choose to pay full-price for the remainder of
your membership, or to cancel your membership.
If you run out of SNAP or WIC benefits, but expect to have additional benefit dollars available
to you soon, you can pay the discounted rate at your pick-up for up to 3 instances using
cash/credit/debit until your benefits are re-filled. You must then resume using your SNAP or
WIC payment method once you receive your next distribution of benefits. This can occur a
maximum 3 times per season. 

SNAP and WIC Benefit Fluctuation Examples:

Please reach out to City Green directly at customerservice@city-green.org if you foresee any
payment issues due to your SNAP and WIC eligibility. We hope to work with you to come up

with a solution in making our CSA affordable and accessible to all!

Memberships will be suspended after 2 missed payments.  To restart your membership after
suspension you must pay your outstanding  balance by Sunday at midnight before your next pick-up. 

Refund Policy
City Green does not offer refunds for missed pick-ups. Credit card and SNAP refunds may be
available for order errors made by City Green, or you may receive a "store credit" in place of a refund.  
WIC vouchers may not be refunded, but WIC customers may receive “Good  Food Buck” dollars or a
discount on your next share pick-up as an alternative to a direct refund in the case of a City Green
error.

Membership Cancelations ("Permanent Hold")
To cancel your CSA membership entirely, you can place your CSA membership on a "permanent
hold" in your Farmigo member account 1 week in advance of the next pick up. Permanent Holds
placed mid-season will result in a charge amounting to 50% of remaining CSA share weeks.
Please contact City Green directly at customerservice@city-green.org for more details should you
wish to cancel your  membership.
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Membership Guidelines and Policy
Suspension: Memberships will be suspended after 2 missed payments or after any violation of the City
Green CSA Member Policy and Agreement. To restart your membership, you must pay your outstanding
balance in full no later than Sunday at midnight prior to your  next pick-up time.

Violations of City Green CSA Policy: City Green reserves the right to suspend or cancel membership
for persons who violate the City Green CSA Member Policy and Agreement.

City Green CSA Policy Updates: City Green reserves the right to make changes to the CSA program
and program policies at any time. We will communicate any changes to you through our weekly alert or
via an email update.

COVID-19 Policy
We at City Green are committed to providing our  customers with a safe experience that aligns with the
recommended guidelines for farm markets and City Green’s safety policies. When picking up your CSA
share, we kindly ask that you wear a face covering over your mouth and nose at all times while on City
Green property, and maintain a distance of 6 feet between other CSA members, farm stand shoppers,
and City Green staff. Only customers following safety procedures will be allowed to the pick-up table,
and anyone not adhering to this safety measure will be asked to leave until they are able to comply.

Should our safety procedures change at any point during the season, you will be notified via email. We
thank you for your support in keeping our community healthy and safe!

We are so excited to launch our 2021 CSA and to share
our bountiful vegetable  harvests with you!

Contact:
Alex Caroleo
Market Coordinator, City Green
customerservice@city-green.org
973-869-4086
Monday - Friday, 8am - 4pm

Find us online:
www.citygreenonline.org/CSA
@citygreenNJ

City Green CSA Member Login Page
C ity Green CSA Member Store Front
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